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A NETWORK ofF EXPERTS
FOR THE MAINTENANCE AND REPAIR
OF YOUR MOTORHOMES, VANS AND CARAVANS

93% o
of our customers are willing
to recommend us to those around them.

Jacqueline
* %k k& 11 weeks ago

Very well-executed work, a skilled team, and welcoming staff.
| recommend them for the maintenance of your motorhome.
Visited in November 2025.
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CT Carr has been a partner of the
SUNROAD EQUIPMENT Group for over 25
years and specializes in the repair of
leisure vehicles.

Our network of Technical Centres has always been committed to
providing HIGH-QUALITY SERVICES, with a single goal: customer
satisfaction.

Our Goal

The durability & invisibility
of our services!

OurTechnical
Challenge

Repairing and/or rebuilding
to the exact same standard

Our Strengths

Passionate, ingenious,
and versatile teams

Our Objective

Customer
satisfaction

Our area of expertise

We repair, maintain, and equip leisure vehicles of all brands, models, and model years.

CT CARR offers genuine expertise in its workshops in the following areas:
that's the number
of repairs handled

by our experts each
yearon average.

Bodywork & Aesthetics :

Sheet metal work in all materials, including

specific work for vans

Full bodywork and paint, as well as blending*
Repair of composites (fiberglass, polyester,

7 2 plastics, and ABS)

Headlight lens replacement and

refurbishment

Inspection and restoration of watertightness
Repair and replacement of glazing (cab and
full body)

Fitting & Equipment :
Carpentry and interior fittings
Installation and repair of plumbing systems
Onboard electrical systems and
electromechanical work
Installation of custom accessories

that's the number of
insurance companies
& mutual insurers.

that trust us Structure & Sealing :

Routine Maintenance :
Tire service*
Maintenance service*

Replacement of structural components
Renovation and complete reconstruction of
bodies and sandwich panels

that's the number of
leisure vehicle brands
that pass through our
workshops each year.

Our commitments

Personalized support : the user benefits from a single point of contact to coordinate
their case with the insurance company and the assessor, as well as an expert technician
responsible for their vehicle in the workshop.

Advice & transparency : we are committed to providing complete information,
sound advice, and detailed quotes before each intervention.

Tailor-made solutions : we prioritize repairs adapted
to each need, including interim solutions to preserve
the vehicle’s usability.

CTCARRis : Environmental commitment : we ensure
. responsible waste management (sorting and disposal
a network of 12 technical ) P . ; .g ( g P ) \g
e in compliance with environmental standards.
workshops and specialized body
shops,
60 EITIplOl_.]EES *Depending on on-site expertise, supported by our network of subcontractors.

that's the number of
automotive insurance
claims adjusting firms...

Our customer services

Digital & proximity : an interactive website for quote requests
and online appointments, with personalized post-repair follow-up.

Full transparency : systematic photographic condition reports,
return of replaced parts upon request, and detailed invoicing
including our expert recommendations.

Technical expertise : rigorous work carried out in accordance

Peace of mind & warranty : durable services with parts and
labour warranty valid across our national network, supported by
responsive and committed after-sales service (SAV).

Privilege benefits :

Final quality check in your presence.

Cleaning of the work area included.

Free secure storage (alarm-protected premises) for up to 9o days.

Exclusive promotional offers throughout the year.

rely on us for our expertise
in leisure vehicles

8.8/10

is the overall
satisfaction rating
given by our clients.*

this is the % of our
clients who are willing
to recommend us

regardless of the types of ma-
terials involved: aluminium,
polyester, plastics and ABS, van
sheet metal, sandwich panels,
glass elements and windshields,
as well as wood, etc....

Allowing you to rely on a
reliable and long-term partner,
guaranteeing genuine customer
service and real professional
expertise without constraints,
while maintaining control of a
coherent economic balance.

whatever the user’s

*Study conducted between
september 2024 and aout 31,2025,

with all our clients who used our
workshops for a repair

2001/2002

Opening of the first
"bodywork technical
centres”

2002

First national insurance
partnership

2004

Creation and validation of
the "CT Carr" brand

2005

Launch of the website
www.ctcarr.com

2006

Deployment of the Sage X3
information system.

2013

Launch of SATIS (customer
satisfaction survey).

2015

Study and deployment of
the "DARVA" EDI system.

2016

Deployment of the
CE2C system (humidity
control) and definition

of an associated product/
service offering.

2019

Creation and
implementation of a
dedicated training module
for leisure vehicles

2020

Creation of a training
and integration centre
in Aubagne (Bouches-du-
Rhone, 13)

2021

Opening of two new
CT Carr centres in Béziers
(34) and Sorgues (84)

2022

Deployment of a new
ERP system adapted to
ouractivity: Master Cart
(MCH)

2023

Opening of a new CT Carr
centre in Carcassonne (11)

2024

Deployment of the
Technical Coordinator
role and associated
responsibilities



